
Who do I call? 
 
Emergency 
Police/Fire/Ambulance (emergency only) - 911  
Police Non-Emergency – 545-COPS (545-2677)  
MPD South Main Precinct (545 S. Main) – 636-4099  
Abandoned Cars – 636-7464  
MPD Special Operations – 601-7053  
MPD Robbery Bureau (not to report break-ins or burglaries) – 636-3980  
Sheriff’s Office – 222-5500 (Dispatch – 379-7625)  
 
Public Works 
Flooding Drains – 357-0100  
Sewer Backup – 529-8025  
Street Paving/Maintenance – 636-7127  
Pothole Repair – 528-2911  
Street Light Outage (MLGW) – 320-1497  
 
Home issues 
Mowing issues  linda@hubblelandscape.com 
Sprinkler problems -  Foster Irrigation 901-598-4575 
If towed -  River City Towing, 901-948-8989.   
Paint color advance approval -  mail address and paint samples to Island View Manager, Keith Collins 
Company, 3063 Centre Oak Way, Germantown, TN 38138.  Read bylaws. 
Changes to home appearance pre-approval: Island View Manager, Keith Collins Company, 3063 Centre 
Oak Way, Germantown, TN 38138 
Suggestions:  email board. islandviewhoa@gmail.com 
 
Government, etc.   
City of Memphis Mayor’s Citizen Service Center – 636-6500  
Mayor’s Citywide Call Center – 576-6500 or 311 (or online at 
(http://www.memphistn.gov/Residents/311LandingPage.aspx)  
City Council – 636-6786  
Mosquito Control – 222-9715  
City School Board – 416-5447  
Methodist Hospital University – 516-7000  
Baptist Hospital East – 766-7595 
 
Special thanks to River Inn/River Hall, Tugs, Miss Cordelias and the family of businesses/residents at 
Mud Island. 
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